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Assessment areas
=>Quality of services in NHIA offices
=>Quality of services in NHIS-accredited clinics 
3 months
6 months

Source: WOTRO-COHEiSION Ghana Project baseline and follow-up field data (2014); Legend: C=Client; P=Provider; I=Insure; NHIS (National Health Insurance Scheme); NHIA (National Health Insurance Authority)


Step 1 
Preparation/community groups identification 


Step 3
Validation/Feedback (C, P, I)


Step 5
2nd Assessment (C)
Joint meeting/Reward (C,P,I)


Step 2 
1st Assessment 
(C)


Step 4
Follow-up (P,I)


















