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Drugs and Equipment! 0.5! 1! 1! 0.5! 1! 1! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 33! 5! 38!



Cost issues! 0.5! 1! 1! 1! 1! 7! 1! 8!
Inadequate drug supply/
logistics problems! 1! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 26! 2! 28!
Inadequate storage (e.g. 
fridge/secure cabinet)! 1! 1! 2! 3! 5!
Not registered for 
indication/not registered 
for this indication! 1! 1! 3! 0! 3!



Lack of equipment! 0.5! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 18! 4! 22!
Equipment avaiable but 
not used/faulty/poorly 
maintained! 0.5! 1! 1! 1! 5! 1! 6!



Lack of blood! 1! 1! 1! 1! 13! 0! 13!



Guidelines/Policy! 1! 0.5! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 24! 4! 28!
Clinical guidelinesdo not 
exist/ are out of date/
ambiguous! 1! 1! 1! 1! 7! 1! 8!
Clinical guidelines are 
poorly disseminated/not 
enforced! 0.5! 1! 1! 1! 1! 6! 3! 9!



Poor hospital policy! 1! 1! 1! 1! 13! 0! 13!
Preference of staff for 
other (non-evidencebased) 
treatment/s! 1! 0.5! 1! 1! 0.5! 1! 1! 8! 2! 10!



Human Resources! 1! 1! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 39! 1! 40!



Staff shortages! 1! 1! 0.5! 1! 1! 1! 1! 0.5! 1! 0.5! 0.5! 1! 1! 18! 7! 25!
Issues related to quality of 
training/ skills mix! 1! 1! 0.5! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 32! 4! 36!
Staff motivation issues 
(incl. renumeration)! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 16! 3! 19!



Inadequate supervision! 0.5! 1! 1! 5! 5! 10!



High workload! 1! 1! 0.5! 5! 1! 6!
Authorisation to perform 
certain tasks! 0.5! 2! 2! 4!



Absenteeism! 1! 1! 2!
24-hour availability of 
staff! 1! 1! 1! 0.5! 0.5! 0.5! 8! 3! 11!



Management issues! 1! 1! 3! 0! 3!



Facility Infrastructure! 1! 0.5! 0.5! 1! 0.5! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 17! 8! 25!



Lack of beds/ward space! 0.5! 1! 0.5! 1! 2! 2! 4!



Power/water shortages! 1! 0.5! 1! 1! 1! 1! 1! 8! 1! 9!



Surgical facilities! 0.5! 0.5! 0.5! 0.5! 1! 1! 0.5! 1! 1! 6! 10! 16!



Transfusion facilities! 0.5! 1! 1! 1! 1! 6! 2! 8!



Laboratory facilities! 1! 1! 2!



Patient-side! 1! 1! 1! 1! 1! 1! 12! 0! 12!



Cost-related! 1! 1! 1! 1! 1! 8! 0! 8!



Social/cultural/religious! 1! 0.5! 1! 4! 1! 5!



Referral! 1! 1! 1! 1! 1! 0.5! 1! 1! 1! 13! 2! 15!



Distance-related! 1! 1! 0.5! 0.5! 1! 3! 3! 6!



Road infrastrcture! 0.5! 0.5! 0! 2! 2!
Inadequate emergency 
transport! 1! 1! 1! 1! 1! 1! 1! 1! 11! 0! 11!



Fuel availability! 1! 1! 1! 3! 0! 3!



Poor communication! 1! 1! 0.5! 4! 1! 5!
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Drugs and Equipment! 1! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 0.5! 1! 1!
Cost issues! 1! 1! 1!
Inadequate drug supply/
logistics problems!



1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1!



Inadequate storage (e.g. 
fridge/secure cabinet)!



0.5! 0.5! 0.5!



Not registered for 
indication/not registered for 
this indication!



1!



Lack of equipment! 1! 1! 0.5! 1! 1! 1! 0.5! 1! 1! 1! 1!
Equipment avaiable but not 
used/faulty/poorly 
maintained!



1! 1!



Lack of blood! 1! 1! 1! 1! 1! 1! 1! 1! 1!
Guidelines/Policy! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 0.5! 1! 0.5!
Clinical guidelinesdo not 
exist/ are out of date/
ambiguous!



0.5! 1! 1! 1!



Clinical guidelines are 
poorly disseminated/not 
enforced!



0.5! 0.5! 1! 1!



Poor hospital policy! 1! 1! 1! 1! 1! 1! 1! 1! 1!
Preference of staff for other 
(non-evidencebased) 
treatment/s!



1! 1! 1!



Human Resources! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1!
Staff shortages! 1! 1! 1! 1! 1! 1! 1! 1! 0.5! 0.5! 0.5! 1!
Issues related to quality of 
training/ skills mix!



1! 1! 1! 0.5! 1! 1! 1! 1! 0.5! 1! 1! 1! 1! 1! 1! 1! 1! 1! 1!



Staff motivation issues 
(incl. renumeration)!



1! 1! 0.5! 1! 1! 1! 1! 1! 0.5! 1!



Inadequate supervision! 0.5! 1! 0.5! 0.5! 0.5! 1! 1!
High workload! 1! 1! 1!
Authorisation to perform 
certain tasks!



0.5! 1! 1!



Absenteeism! 0.5! 1!
24-hour availability of staff! 1! 1! 1! 1! 1!
Management issues! 1!
Facility Infrastructure! 1! 1! 0.5! 1! 1! 1! 0.5! 0.5! 1! 0.5! 1!



Lack of beds/ward space!
Power/water shortages! 1! 1!
Surgical facilities! 1! 0.5! 0.5! 0.5! 0.5! 0.5! 1!
Transfusion facilities! 0.5! 1! 1!
Laboratory facilities! 0.5! 1!
Patient-side! 1! 1! 1! 1! 1! 1!



Cost-related! 1! 1! 1!
Social/cultural/religious! 1! 1!
Referral! 1! 1! 1! 0.5! 1! 1!
Distance-related! 0.5!



Road infrastrcture!
Inadequate emergency 
transport!



1! 1! 1!



Fuel availability!
Poor communication! 1! 1!











