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	Introduction 

	· Introduce self by name/affiliation and explain that you are a researcher working on the Healthy Mind project. Thank participant for their time.  
· Check participants comfort and explain that calls normally last between 20 – 60 minutes. Remind the participants that the call will be recorded. 
· Explain that hearing about their experiences will help us to understand how helpful the Healthy Mind tool is and how we might improve it in the future.  
· Reassure the participant that there are no right or wrong answers and they can feel free to tell you about any thoughts or comments they have, even if they seem unimportant. 
· Explain to the participant that you are interested in every aspect of their experience of Healthy Mind, good or bad. 

	Opening questions and prompts 

	How have you been getting on with Healthy Mind? 
Can you tell me what it’s been like using Healthy Mind? 
· Can you describe any of the things you liked about it?
· Can you describe any of the things you didn’t like about it? 
· Can you tell me more about what you thought of the different tools in the app?
· Can you tell me about any problems you’ve experienced?
Can you tell me a bit about how much you’ve used Healthy Mind?
· How much time have you spent using the app? 
· Can you describe when you tended to use the app? 
Can you talk me through what you have been doing/what have you done on the app?
How did you feel about getting notifications from Healthy Mind?
· How often did you get notifications? 
· How did you react when you got a notification? 
· What did you think of the notifications?
Can you tell me about how you came to hear about Healthy Mind? 
Overall, what did you think of Healthy Mind? 



